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ABOUT ACTOU
Association of Cesspool Truck 
Owners of Uganda Limited is 
duly incorporated in Uganda 
as a company limited by 
guarantee. 
The company has its offices at   
Spring Road, Wankoko 
Bugolobi next to NWSC 
treatment plant. Our services 
are all over Uganda and East 
Africa atlarge.

ACTOU maintains a strong 
customer-focus and values 
long-term business relationships 
with all our customers. These are 
conducted with integrity, with a 
company-wide commitment to 
quick and quality services. We 
always ensure to be responsive 
and adaptable to meet our 
customers’ needs.
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COMPANY OVERVIEW
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Julius Mugabi
 DIRECTOR - COMPANY SECRETARY

I take this opportunity to 
introduce to you the 
Association of Cesspool Truck 
Owners of Uganda Limited- 
ACTOU, a company initiated by 
sewage truck owners in 
Uganda to professionaly deal 
with online and onsite 
collection, transportation  and 
disposal of feacal or sewage 
matter from homes, 
institutions, companies in 
Uganda and the East African 
community. Trust us and you 
will never regret.

ACTOU was started , established and fully incorporated in October 2020 
under REG NO. 80020000730214 and TIN NO. 1014182896 to promote a 
healthy and condusive environment to all through the services offered.

MISSION

VISION

To persue the right to a healthy 
environment for all Ugandans while 
enhancing the livelihoods of all 
Ugandans through service provision, 
training and empowerment. 

To create a healthy environment, 
enhance sanitation and drainage 
hygiene in Kampala surburbs and 
beyond through provision of cesspool 
services, training of households and 
funding activities geared forwad 
ensuring cesspool sanitation and 
drainage hygiene is enhanced.

For Quick & Quality Services



OUR SERVICES

Provision of Cesspool Services at 
subsidized Prices

All our services are aimed at ensuring safe waste water or sewage, fresh 
water, domestic and industrial solid waste(kasasiro) collection,  
transportation and disposal as per recommended standards. Experience 
and knowledge of water & waste management allow us to continually 
improve and adapt our services to ensure client satisfaction. We aim to 
exceed the expectations of every client by offering outstanding customer 
care service and building sustainable relations, thus optimizing and 
improving operation efficiency.
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1 We have experience in both residential and 
commercial waste systems.
A great number of slum communities, homes, hotels, 
industries and other institutions have satisfactorily 
benefited from our onsite and online sewer and 
waste collections done on immediate responses to 
their calls thereby keeping our people healthy and 
safe.

In order to achieve sustainable and trouble-free 
sewer and toilet systems, they should be 
constructed, used and hygenically drained and 
serviced before showing signs of failure. 

We do understand that sewage and solid waste 
management emergencies occur at any times and 
need immediate attention and responses, with our 
experienced team, we work around your busy 
schedule and immediate need so that we can deliver 
quick and quality services.

For Quick & Quality Services



Sensitization on 
construction of toilets
and latrines
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2
The disposal of human waste is one 
the challenges facing any growing 
population leading to an increased 
spread of a number of diseases like 
diarrhoe, typhoid, cholera and 
dysentry.

We’ve therefore at all times 
engaged our clients and 
communities through seminars 
and studies on consultations, 
construction, maintainance and 
proper usage of economical 
enviromental friendly , durable and 
renewable septic tanks, toilet and 



6 I ACTOU

Training of youth on drainage and sanitation
hygiene

3
Lately in Uganda and East 
Africa at large, there has been 
a rapid growth of populations 
especially the youths who are 
majorly situated in urban 
settings which are 
characterized by several 
problems of  poor solid waste,  
improper excreta and waste 
water management, 
unequipped drainage, and 
inadequate personal and 
general hygiene standards.
As a result, these places have 
become bleeding grounds for 
diseases, making the search 
for solutions to improve health 

in such communities an 
utmost urgency.

We therefore engage the 
young generation through 
capacity building to have safe 
and health environments 
including adequate hygiene 
and sanitation facilities that 
allow communities to be 
healthier.  These proactive and 
sustainable intervations have 
the potential to not only 
improve the lives of 
communities but also create a 
lasting impact.



Vehicles, Tools and Manpower
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Our team comprises of  professional and 
trained technical staff and leaders who are 
always ready to offer their services to all 
clients’ requests. 
We have built capacity in vehicles, tools and 
manpower that can handle any amount of 
solid waste, sewage drainage, fresh water 
supply and plumbing in Uganda and East 
Africa at large.

We have a fleet of more than fifteen(15) 
trucks in capacity volumes of 3,000 - 15,000 
litres, ranking us the number one service 
providers in our field of operation.

For Quick & Quality Services
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5 When it comes to modern and 
quality house or institution 
plumbing, our team of technocrats 
is always ready and available to 
ensure ontime and commendable 
execution of praise-worthy  
services.

We’ve also always been reliable 
where and when fresh water 
shortage occurs, keeping clients 
supplied with asmuch as their 
requests. Our tank capacities vary 
from 1000 - 10,000 litres.

Plumbing and Fresh water
supply
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MEET THE

TEAM

KAYONGO MEDIE KAMISI

Director
0788 232 966 / 0752 837 178

SEKITOLEKO JOHN

Director / Vice Chairman
0752 620 041

HISSA CHARLES DICKENS

Director / Chairman
0782 010 765 / 0703 867 609

JULIUS MUGABI

Director / Company Secretary
0776 659 609 / 0752 659 609

SENTALO CHARLES KAROLI

Director / Treasurer
0754 595 008 / 0777 802 108

KOLYANGA DANIEL ARTHUR

Director / Ass. Secretary
0701 630 105
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Y “Much like charity begins 
at home, SANITATION 

and HYGIENE starts with 
you and me”
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We shall not defeat 
any of the infectious 
diseases that plague 
the developing world 

until we have also 
won the battle for 

safe drinking water, 
sanitation, and basic 

health care.

“
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Spring Road , Wankoko 
Bugolobi, Next to NWSC 
treatment plant

P.O. Box  10140, Kampala

actou@gmail.com

0701 659 609
0703 867 609


